TERMS AND CONDITIONS
Thank you for visiting Mahiti Kanaja, an initiative by the Center for e-Governance (CEG),
Government of Karnataka. This website has been designed specifically to suo-moto disseminate
administrative records to citizens.
This website is designed, developed and maintained by the Center for e-Governance,
Government of Karnataka. By browsing this Portal users accept that they/he/she are bound by
the current terms and conditions and disclaimers given below. Hence, we encourage users to
check these each time they/he/she revisits the Portal.
Material provided on the website is provided “as is”, without warranty of any kind, either express
or implied. The Centre for e-Governance does not make any warranties or representations
whatsoever as to the accuracy, completeness, usefulness or adequacy of any such material
published on the website or the same being up-to-date. However, it must be noted that every
effort is being made on our part to ensure the same.
If you notice that any information published on the website is incorrect, or needs to be updated,
you are advised to bring the same to our notice via the Helpline (080 - 22258338) or the online
feedback form. Every effort will be made to rectify any such error(s) as and when it is brought to
our notice.
In case of any ambiguity or doubt with regards to the veracity of the information published on the
website, users are encouraged to verify the accuracy of the data from the concerned departments.
The Center for e-Governance has undertaken extensive measures to ensure that no part of the
information published on the Mahiti Kanaja website discloses sensitive or identifying information.
In case you come across any data on the portal that should not be published in the public domain,
do bring any such unfortunate and accidental transgressions to our notice immediately via the
Helpline (080 - 22258338) or the online feedback form. We assure you that such sensitive
information will be taken down immediately as soon as it is brought to our attention.
It is also brought to your attention that the Centre for e-Governance cannot guarantee that the
material available on the above website constitutes an exact reproduction of officially adopted
records, figures or texts. The Centre for e-Governance reserves the right to periodically add,
modify, improve or update the content on this website without any notice.
The Centre for e-Governance does not guarantee the availability of hyperlinked pages at all times
nor do we authorize the use of copyrighted materials contained in linked websites. Users are
advised to request such authorization from owners of the copyrighted material. If you find a link

that does not work, please inform us of the same via the Helpline (080 - 22258338) or the online
feedback form.
Under no circumstances shall the Centre for e-Governance or its management be liable for any
loss, damage, liability or expense incurred or suffered that is claimed to have resulted from the
use of the above website, including, without limitation, any fault, virus, error, omission, interruption
or delay with respect therein.
Though all efforts have been made to ensure the accuracy and currency of the content on this
website, the same should not be construed as a statement of law or used for any legal purposes.
Users are advised to obtain appropriate professional advice before acting on the information
provided in the Portal.
These terms and conditions shall be governed by and construed in accordance with the Indian
Laws. Any dispute arising under these terms and conditions shall be subject to the exclusive
jurisdiction of the courts of India.

●

Disclaimer of Endorsement Policy:

This website maintained by the Centre for e-Governance may contain links to websites created
and maintained by other public or private organizations. We provide these links solely for your
information and convenience.These links should not be construed as endorsements in any way
or form. When you follow a link to an external site, you are leaving the Mahiti Kanaja website and
are subject to the privacy and website policies of the external website.
We do not warrant, endorse, monitor, guarantee, or assume responsibility for the accuracy or
reliability of any information or transaction offered by third-party websites linked through the Mahiti
Kanaja website or any website or feature linked in any banner or other advertising.
●

Disclaimer of Hyperlinking Policy:

Links on our website to other websites

This website may include links to other governmental and non-governmental external sites. If you
click a link to an outside website, such as Facebook, Twitter, YouTube, or any other external
website, you will leave the Mahiti Kanja site and are subject to the privacy and security policies of
the owners of that external website.
Links to our website by other websites

We do not object to you linking to the information that is directly hosted on this website and no
prior permission is required for the same. Provided that it is done in good faith for the benefit of

society at large. We do not permit hyperlinking to our website, if the purpose behind the same is
malicious, misleading or objectionable
We do not permit our pages to be loaded into frames on your site. The pages must load into a
newly opened browser window of the user.
We encourage you to inform us about any links provided to this website so that we can keep you
informed of any changes or updates therein.

●

Copyright Policy:

Unless otherwise indicated, information on the Mahiti Kanaja website is in the public domain and
may be copied and distributed by seeking due permission by sending an email to us. No part
of this website’s content should be used in any inaccurate, derogatory, misleading or
objectionable context.
Wherever any such material is being published or issued to others, the source must be
prominently acknowledged. Nevertheless, the permission to reproduce the information on the
Mahiti Kanaja website shall not extend to any material which is copyrighted by a third party.
Authorisation to reproduce such
departments/copyright holders.
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Changes In Terms & Conditions:

The Center for e-Governance may change the terms and conditions and disclaimer set out above
from time to time. By browsing this Portal users accept that they/he/she are bound by the current
terms and conditions and disclaimer. Hence, we encourage users to check these each time
they/he/she revisits the Portal.

Privacy Policy
Thank you for visiting Mahiti Kanaja, an online Public Information System managed by the Center
for e-Governance, located in Bangalore, Karnataka. We have undertaken to respect and protect
the privacy of our users to the best of our ability and awareness. This privacy policy will tell you
how we collect and use information.
In this privacy policy, the term "Personal Information" refers to any information from which your
identity is apparent or can be reasonably ascertained.
The Mahiti Kanaja website does not automatically capture any specific personal information from
you, (like name, phone number or e-mail address), that allows us to identify you individually.
We do not transfer, distribute, sell or share any personally identifiable information volunteered on
the website to any third party (public/private). However, if you provide personal information while
you voluntarily seek information pertaining to another government agency or department, it is only
used to fulfil your request for information.
We do gather certain technical information about you when you visit our site. We collect such
technical information to make your visit seamless. The section below explains how we handle and
collect technical information when you visit our website.
When you browse, read pages, or download information on this website certain information is
collected and stored automatically.This information never identifies who you are. The information
we collect and store about your visit is listed below:
● The IP address (an IP address is a number that is automatically assigned to your computer
whenever you are surfing the web) from which you access our website. ● The date and time
you access/accessed our site.
We make no attempt to link these addresses with the identity of individuals visiting our site unless
an attempt to damage the site has been detected. This information is only used to help us make
the site more useful for you. With this data, we learn about the number of visitors to our site and
the types of technology our visitors use. We never track, share or record information about
individuals and their visits.

Cookie Policy:
When you visit some websites, they may download small pieces of software on your
computer/browsing device known as cookies. Some cookies collect personal information to
recognise your computer in the future. We only use non-persistent cookies or “per-session
cookies”. 28 Per-session cookies serve technical purposes, like providing seamless navigation

through this website. These cookies do not collect personal information on users and they are
deleted as soon as you leave our website. The cookies do not permanently record data and they
are not stored on your computer’s hard drive.The cookies are stored in memory and are only
available during an active browser session. Again, once you close your browser, the cookie
disappears.

If You Send Us Personal Information:
We do not collect personal information for any purpose other than to respond to you (for example,
to respond to your queries or provide subscriptions you have chosen). If you choose to provide
us with personal information- like filling out a Contact Us form, with an e-mail address or postal
address, and submitting it to us through the website, we use that information to respond to your
message, and to help you get the information you have requested.
We only share the information you give us with another Government agency if your question
relates to that agency, or as otherwise required by law. Our website never collects information or
creates individual profiles for commercial marketing. While you must provide an email address for
a localized response to any incoming questions or comments to us, we recommend that you do
NOT include any other personal information.

